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What is JustGo? 
 
JustGo is ITKD’s new membership system to manage memberships and events. It is an all-in-one 
portal for collecting membership fees, selling tickets to gradings, courses and events, tracking 
credentials, communicating with students, and more. 

 
It has some great new features, such as allowing individual members to update their own 
personal details, create family profiles to manage all family members under one membership, 
make payments using debit/credit cards and bank transfers, and provide students with an 
improved user experience in tracking their own participation and contribution credits. 
 
If you encounter any issues during the joining process, please contact justgo@itkd.co.nz or ask 
the club administrator. 
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Create your JustGo Account 
 

Go to the ITKD Membership & Events Portal home page at www.itkd.justgo.com 
  

  Click Sign Up on the home page. 
  2
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 Create your JustGo Account  
Complete the personal details requested.  
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Create your JustGo Account 

  
Click Add which brings up a list of clubs. You can either: 
 

• Select a club by clicking the tick beside the club name, and then the done box in the top right; or 
• Type in the club name to bring it up,  click the tick beside the club name, and then the done box in the top right 
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 Create your JustGo Account 

 

 

 

 

You will be asked to select your communication 
preferences, as well as accepting ITKD’s membership’s 
terms and conditions.  

Once selected you will be taken to your My Profile Page. 
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Check your Personal Details 
 
Select Profile on the My Profile tile.  
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Check your Personal Details 
 
Review your personal details. Click Update Details to amend then click Save.  
Repeat for the Emergency Contact and Member Details tabs. 
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Creating Family Groups 
The Family Profile allows family members to be grouped together under one profile. This means: 

o One member of the family can edit each member’s basic profile details (e.g. contact details) and renew 
membership together in one purchase. 

o It means one email address can be used for multiple family members. 
o Parents can set up their own profile to take control of the Family Profile. 

To Create Family, click ‘Add Family Member’.  
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Creating Family Groups 
 

You can add an Existing Member or a New Member. 

  4
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Creating Family Groups 
To add Existing Member 

You can either add in the email address and DOB/Membership 
Number of the member you want to add OR click on 'Use 
Membership Number Instead' to swap this step for their 
Membership Number and DOB if you’d prefer. 
Once you have entered your information click on 'Send 
Verification Email’. JustGo will send a confirmation email to the 
family member. 
You can either add another member and repeat this process by 
clicking 'Add' OR head back to your profile by clicking 'Close'. 
Once the family member receives the email to their listed email 
address – they simply click on the link provided in the email to 
confirm their addition to your Family Profile. 
Once they have clicked on the link you can refresh your 
member profile page, and you should see your family member 
appear under your Family Tile. 
The ‘Family Group’ name will default to Surname Family. 
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Creating Family Groups 
To create a Family Profile for New Members 
If one or more of your family members are not already members and don't have an 
existing profile, then you can create a new account and begin linking them to new and 
existing family member profiles. 
Click ‘Add Family Member’ on your profile home page then select New Member.  
 
 
Thank you for signing in and checking your personal details and creating a Family Group if required. 
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